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Single Most Important IT Issue

Percentages, by campus type; top four issues (2001)
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Top Strategic Issues, Fall 2001

Means by sector; scale: 1=not important 7=very important
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Strategic Issues

Training & Retaining IT Personnel

Scale Score: 1= not important; 7=Very Im
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Strategic IT Issues

eCommerce

Scale Score: 1= not important; 7=Very Important
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“Colleges Should Permit Commercial
Advertising on Campus Web Sites/Portals”

Percentage who “agree” or “strongly agree”, Fall 2001
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FTE User Support Ratios

Ratio of Headcount Student Enrollment to FTE IT Support Staff
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Faculty Web Pages

Percentage of faculty with an individual web page, 1999 -2001
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Rising Use of IT in Instruction

Percentage of college courses using IT resources
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Rising Use of IT in Instruction

Electronic Malil

Percentages by sector, 1994-2000
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Rising Use of IT in Instruction

Web Pages for College Courses

Percentages by sector, 1994-2000
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Policy vs Practice

Course Management Tools

Percentages by sector, 2001
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Web Site Services, 2001

percentages Public Private Public 4-Yr. Private 4-Yr. Comm.

University  University College College College

Ugrad 98.4 100 91.7 90.2 70.5
Application
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Registration

Online 84.1 53.8 83.3 335
Course

E-Commerce 49.2
Capacity

Slow Gains in eCommerce/Service

Services on the campus Web site, percentages, 1999 -2001
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Mandatory Student IT Fees

Percentages and average fee by sector, 2001
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Strategic and Financial Planning, 2001

Percentages by sector, 2001
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Off-Campus Dial-Up

ISP Services for Students

Percentages by sector, 2001
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Network Connections

Mean by sector, Fall 2001
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Going Wireless

Percentages by sector, 2001
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Assessing the IT Infrastructure, 2001

Scale Score: 1= poor; 7=excellent
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Budget Cuts in Academic Computing

Percentage of institutions reporting budget reductions for academic
computing over prior year funding, 2000 vs 2001
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Budget Cuts in Admin. Computing

Percentage of institutions reporting budget reductions for academic
computing over prior year funding, 2000 vs 2001
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Student Computer Ownership, 2001

Percentage of students who own computers (campus estimates)
70

60
50
40
30

20

Public Univ. Private Univ. Public 4-Yr. Private 4-Yr. Community
College Colleges Colleges

[l Desktops [l Notebooks E

“We Intend to Require All Our Students
to Own a Computer by Fall 2003.”

Percentage who “agree/strongly agree,” Fall 2001
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